Communication template for current vendors of digital content
Thank you for your partnership with the Universities of Wisconsin. The UW is subject to the new web accessibility rule issued under Title II of the Americans with Disabilities Act, effective April 24, 2026. Per the new rule, all web and mobile app content must comply with the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA standards. You may visit https://www.ada.gov/resources/web-rule-first-steps/ for more information.
As a result of the new rule, the UW must ensure that it partners with vendors who provide web and mobile app content that meets legally required accessibility standards. The UW is reviewing its contracts with existing vendors who provide web or mobile app content to ensure that all content complies or will comply with WCAG 2.1 Level AA standards by April 24, 2026. This includes a review of any applicable compliance provisions included in our contracts. 

[OPTIONAL QUESTIONS FOR VENDORS]
To facilitate the UW in completing this work, please provide responses to the following questions.
1. Can you provide an Accessibility Conformance Report (ACR) or Voluntary Product Assessment Template (VPAT) completed for WCAG 2.1 Level AA standards?
1. Does your product comply with WCAG 2.1 Level AA standards? If not, what is your product’s WCAG conformance level? 
1. Do you have a roadmap or timeline to achieve compliance with the WCAG 2.1 Level AA standards?
1. If you are using a roadmap or timeline, what is the projected completion date?
